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You are not alone.  We are hearing this a lot 

lately.  Please know we appreciate your efforts, 

understand your frustration, and urge you to be 

patient, understanding, and keep trying. 

 

As many of you have become aware, DCFS is 

undergoing many changes and adjustments as a 

result of the State budget crisis.  Many of the 

services in our community that they depend on to 

serve the children and families in their cases, are 

either no longer in existence, or have suffered 

major cutbacks in staff and resources.  Your 

caseworkers are trying their best to find 

alternative services and/or trying to pick up the 

slack themselves.  This leaves little time for much 

else, like returning the CASA calls. 

 

Should you have an urgent matter in your case 

and have not been able to make contact with your 

caseworker, please call their supervisor. 

 

“My Caseworker Won’t Return My Calls” 

Heather Fox, Executive Director  director@casavermilion.org 
Barbara Bein, Advocate Coordinator advcoor@casavermilion.org 

CASEWORKER CONTACT TIPS: 

 

1. Unless it’s urgent (and you have stated on 

their voicemail WHY it is urgent) it is normal 

and customary to allow 2-3 days for a return 

call, then try again. Ask the agency 

receptionist if your caseworker is on vacation. 

 

2. Find out if your caseworker uses email.  While 

you absolutely cannot discuss the names or 

any identifying information in your case in an 

email, this is an excellent means of contact.  

Often times, it is a lot easier for a caseworker 

to return emails while tending to other 

matters (like supervising a visitation, for 

example) than it is to return phone calls. 
 

3. Maintain a good record of your contact 

attempts for your court report. 

 

4. Once you do make contact with your 

caseworker or his/her supervisor, be helpful, 

cooperate… collaborate.  Find out what issues 

they are facing in your case and ask how you 

can help.  Perhaps you have suggestions or 

know of/can find resources available.  What 

concerns does your caseworker have?  Is there 

anything he/she wants you to check out when 

you’re making a home visit? 
 

5. Hang in there – knowing that coping with some 

frustration is part of the very important work 

you do as a CASA. 

 

WHAT IS AN URGENT MATTER? 

 

 Any situation that you’ve become aware of 

in your case that could affect the well-being 

of your CASA child/ren. 

 If your CASA child/ren’s safety is at risk, call 

911 and/or make a hotline call to: 
 

1-800-25ABUSE 
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CASA Office Talk 
 
 
Welcome Liz! 
 
Please join us in welcoming Liz 
Helck.  Liz comes to us from 
Experience Works and will be 
assisting in the office 18 hours 
per week, from noon to 4:30.  
Liz is also taking the advocate 
training, in session now. 
 
 
A Switcharoo! 
 
Heather and Barbara have 
switched hours.  Heather is now 
working part time (30 hours) 
and Barbara is working full time 
(40 hours).  This change comes 
with the natural shift in 
workloads as Heather settles in 
with her experienced advocates, 
and Barbara is training and 
supporting new advocates --- 
which brings up the question… 
 
 
Who is Your Supervisor? 
 
If you were trained by Heather, 
Heather is still your case 
supervisor and will continue to 
assist you with your court 
reports and case reviews. 
 
Likewise, if you were trained by 
Barbara, Barbara is your case 
supervisor and will assist you 
with your court reports and case 
reviews. 
 
However, should either Heather 
or Barbara not be available, the 
other will always assist you. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Generosity 
 
The CASA office is now the 
proud owner of two additional 
laptop computers, thanks to 
kind and generous donations 
from Friends of CASA and CASA 
Board Members.  This much 
needed upgrade allows us to 
transition the current desktop 
computer into the center office 
for our advocates to use as well 
as serve as the main computer 
for our database and financials. 
 
The newer operating systems 
and software on the laptops will 
allow us to network - to share 
and synchronize our work and 
programs, such as calendars, 
mailing lists and documents. 
 
May Heather’s old laptop rest in 
peace. 
 
 
 
 
 
 
 

 
 
The CASA Website 
 
New content and information is 
being added to the CASA 
website on an ongoing basis, so 
please check it often! 
 
www.casavermilion.org 
 
The “Advocate Corner” section 
of the site has current and past 
issues of this newsletter, as well 
as all the forms you need while 
working your cases. 
 
The “Calendar” page lists 
upcoming events and meetings.  
You are always invited to attend 
the CASA Board meetings on the 
4th Wednesday of each month.  
Your input is valued and needed 
for our program’s continued 
success! 
 
Do You Shop Online? 
 
If you do, please check out 
GiveBackAmerica.org.  CASA has 

partnered with GiveBackAmerica 
to help our organization raise 
additional funds, all at no extra 
cost to you, the consumer! 
 
The concept is simple.  Every 
time you shop online from your 
favorite online retailer (Target, 
Expedia, Amazon, Ebay, Office 
Max, just to name a few) a 
percentage of each purchase 
will go to CASA of Vermilion 
County!!! 
 
Bookmark CASA’s shopping link, 
also available on our website. 
 
 
 
 
 
 
 

 

http://www.givebackamerica.com/charity.php?b=796 

 

 
 

       BOOKMARK   THIS   PAGE 

http://www.casavermilion.org/
http://www.givebackamerica.com/charity.php?b=796
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ADVOCATES ARE THE CORE OF EVERYTHING CASA DOES! 

THEY ARE OUR FOUNDATION AND OUR STRENGTH. 
 

 

Now is the time to be talking to friends, 

relatives, co-workers, and neighbors about 

their desire to help children in Vermilion 

County.  Our next training class will be in 

October/November and we would love to 

have our largest class ever.  We cannot do 

this alone.  Please tell everyone about the 

work you do and encourage them to sign up 

now!  Applications are available online at 

www.casavermilion.org or by calling our 

office at 446-5975. 

 

Our 30-hour child advocacy pre-service 

course is required for anyone wishing to 

serve as a Court Appointed Special Advocate.  

The nationally recognized curriculum 

includes information on the Juvenile Court 

Process, Child Abuse and Neglect Laws, 

Childhood Development, Risk Factors of Child 

Abuse, and much more. 

 

Individuals who are 21 years or older, 

dedicated to helping children, and who can 

pass routine background checks meet our 

basic qualifications for becoming an 

advocate.  Volunteers are asked to commit to 

at least one year.  Volunteers manage their 

own schedule, and on average work 8 hours a 

month. 

 

    FALL TRAINING SESSION 

 

Training Information: 
 

Dates:  October 14 – November 16, 2009 
Days:  Mondays & Wednesdays 
Time:  9:30 AM – 12:30 PM 
Location: To Be Determined 
 

 

http://www.casavermilion.org/
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Summer Evening Course Underway 

 
Training is now in session with 7 wonderful trainees in the class.  What a 

great group!!  To enhance our learning, we’re pleased to have scheduled 

guest facilitators and speakers with expertise in areas related to the work 

our future CASAs will be doing.  Special thanks to guest facilitators 

Heather Fox, Jane Dobbles and Alayne Anderson; and our guest speakers, 

John Halloran (GAL), Beth Seggebruch (DCFS) and DeeAnn Ryan (708 

Mental Health Board). 

 

Our Amazing Advocates! 
 

We currently have 27 CASAs serving 60 children in Vermilion County: 
 

 

Julie Ahrens Ellen Baxter Barbara Bein April Bennett 

Doug DeBarba Shalonda Foreman Carrie Garlick Janell Graham 

Ken Green Connie Huffman Suszanne Ingram Linda Jones 

Janice Kempe Judy Mattis Ella Miller Michell Monroe 

Kathy Moore John Murray Cheryl Musson Larry Nitzke 

Alicia Pettigrew Ron Pridemore Nancy Russell Ashlee Thomas 

Juli Thornton-Busby Wendy Wilder Karen Wodetzki-Davis  
 

 

 

 

Never doubt that a small group of committed people can change 

the world.  Indeed, it is the only thing that ever has. 

--Margaret Mead 

UPCOMING EVENTS: 

 
 

 

The Family Fun Hog Roast date has CHANGED! 

Saturday, October 24, Hickory Hollow, Kennekuk Park, 3-6 PM 
¢Ƙƛǎ ƛǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ŦǳƴŘǊŀƛǎŜǊ ŦƻǊ ƻǳǊ ǇǊƻƎǊŀƳΦ  {ǇǊŜŀŘ ǘƘŜ ǿƻǊŘ ŀƴŘ ŘƻƴΩǘ Ƴƛǎǎ ƻǳǘ ƻƴ ǘƘŜ ŦǳƴΗ 
Mark your calendars!  More information coming soon. 
 

Swearing-Lƴ /ŜǊŜƳƻƴȅ ŀƴŘ WǳŘƎŜΩǎ 9ȄǇŜŎǘŀǘƛƻƴǎ 
Monday, August 10, Vermilion County Courthouse, Courtroom 3B, 9-10 AM 
In addition to swearing-in our new advocates, The Honorable Judge Anderson will present to us exactly what The 

Court expects of our advocates.  ALL our advocates (new & current) are encouraged to attend!!   

 

2009 Illinois State CASA Conference (In-Service Training Opportunity) 
October 9 -10, Hamburger University, Oak Brook, Illinois 
Heather and Barbara will be attending this conference.  For anyone interested in 
attending, registration and cost information is available on the calendar page of the 
CASA website:  http://www.casavermilion.org/calendar.html.  Our Court Improvement 
Grant funds will cover the conference costs for two male advocates. 
 

http://www.casavermilion.org/calendar.html

